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2. Connect Registration

O @ sadniepaentponaven @ i

‘I You will receive | 9@ Aladain | The link will direct you to - strepervsnmtionatseheot ff The next step is to setup

either a text or email [P— | the Connect registration your login details.

fromthe school.

Within this message
there will be a link
unique to you.

Simply tap on this link
to-begin.

1 4, Account Created

page.

You will be required to
enter information such
as your childs first name
and date of birth, along
with your own name.

5. Download App

To create your account you
will be asked to enter an
email and password that
will act as your login.

Make sure to select an
email you have access to
and a password you will
remember.

6. Sign Into App

Once you have created G e Aladdin Sehools You can find the Connect
your account you will oy | 8PP on both the Apple
be greeted with this App Store or Google Play

screen. Store.

St Robert's National School

Once you have installed
the Connect app the last
step is to login.

Congratulations on setting up

Jain the beta

The next step isto
download the Connect

app.

If you are on mobile you
can click the continue
button to be directed to
download the app.

The App is free to install
so you will need to simply
press the install button
to add it to your device.

Parents will use the details
set up in step 3in orderto
login.

Once signed in parents will
be prompted to enter their
mobile number for
validation.
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01
Download

Download the app
to your phone using
the App Store for
Apple devices or
the Google Play
store for
Android devices.

v

Personal device
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02 03
Device Settings Sign In

After opening the app The next step is sighing
you'll be asked to select in to your account.
a security setting. If You should have your
you are the sole user username and
of the device, e.g. password from the
personal mobile, select registration process
‘personal device’. you went through
If anyone besides you when your school
has the ability to use activated the parent
the device, e.g. a home portal.
tablet, select ‘shared
device’

Mobile Verification

Step 1.
Enter your number
,E:...:_”

After signing in you'll be
brought to the Mobile
Verification process.
To receive school text
messages to this device
follow the steps
outlined. The first step
is entering your mobile
number.
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D steps to Set Up your Aladdin App

REIEET
Mobile Verification

Step 2.
Enter your code
975717

You should receive
a text message with
a 6 digit code after
entering your mobile
number. Enter the
code on the next step
and click *Verify' Wait
for the green tick to
confirm your mobile
number has been
verified.

St Robert's National School
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Noticeboard

Homework

Calendar

06
Setup Complete

Once verified you will
be directed to your
app homepage.
From here you can
navigate to all the
different sections
of your account. We
hope you enjoy using
the Aladdin app!
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7 Steps to Using your Aladdin App

02 06
Home Page Student Menu

various

Click on ‘Menu’ The student

3¢St Aobert's National School .m_‘.og <OC_‘. menu _UC,H.HO_J mm
& sections of your bottom e ] located below
o Connect navigation bar S : your childs name
T Pt account to open your [ on their profile.
e including the main menu , This will allow
Noticeboard and navigate you to navigate
and through your u the various
Homework. account. M sections of
_1 student

information.
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Homework Account Settings

Sign in to I Clicking I Clicking on your You can access

<OC- mnnoc:.ﬁ- .7 _StRobert's National School IOBmIEO—t—A Mvﬂog % _StRobert's National Schoot njm—anm jmam ¥ _StRobert's National School <OC~.>D00C3.”
¥ Aladdin add other ST your Home Page from your main A settings
e v accounts, or — will give you - menu will open e : from the

el eRERGE YOur each of your their student B bottom

security
settings.

children’s
homework for
today. Click on
‘View more days’
to view future
and past
homework also.

profile where
you can access
their student
information.

navigation bar.
Here you can
change your
login details
and set your
privacy options
if needed.
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1. Click forgotten
Password link

To begin resetting your
password click on the
forgotten password link
on the login page.

P Aladdin

Forgot password

Your email address:

Submat Cancel

2. Enter your
email address

Enter the email address
associated with your
Connect account into
the box provided and
tap submit.

Aladdin

Connect

Having issues logging back in to Connect?
Here are the steps to reset your password

Once you submit
your email address
you will be greeted
with this screen
informing you a reset
email has been sent.

2 waE
B T e

Aladdin Schools Password Reset

s
@. Aladdin Support 10 11 41 )

1 you 0 no (equest s emai please disregard it
To teset your passwond go 1o 11 .

4. Reset link in
email

When you receive your
reset email click on
the link provided to be
brought to the reset
password page.

**be sure to check your

spam folder for the emailif
you don't recieve it**

*

B Aladdin

Reset password

5. Select new
password

On this page enter
your new desired
password in the
boxes provided and
confirm to complete
the reset process.

6. Login with
new password

Once your password
has been reset return
to the Aladdin app and
enter

your new login details.
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Adding an additional account on Connect.

Add another Parent account to existing Parent account

f logged in press Menu and On the login screen Enter the email and password Select an account by
alect "Switch/add account™ select "add account" for your other account tapping on it to signin

L Aladdin
welcome to Aladuin Connect
I W,y St Robert's
£T72: National School
arah Armstrong

AP o

Test Schoola2
Serah Armstiong

Note* email address and passwords can be the same or different. Adding account procedure is the
same. You will need to have registered for each Connect account via an access code from the school
prior to adding an account.

Once additional accounts have been added continue to use the
"switch/add account" option in the menu to switch between accounts.
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1. Access the
homework
section

Homework can
be accessed from
the Connect app
home screen by
tapping on the
homework
section.

When you wish to
send work to the
teacher you can
press the Send
option.

Please note: this
step cannot be
undone so be sure
to have all files &
comments ready

. St Brendan's N5

Aladdin

Connect

How parents use the homework feature on Connect

2. Viewing
Homework

Here parents can
view homework
set for their
children.

Parents can also
submit answers
and view more
days if available
to do so.

6. View your
answer to the
teacher

After homework
has been sent to
the teacher you
can look back and
review what you
sent.

This is done by
returning to the
homework section
and clicking view

Homework for Sally Baker 3rd
Class, Katie Newman on Tuesday.

21/04/2020

12 St Brendan's NS

Hogfwork for Tuesday
2;

0

3. Adding work
to send to
teacher

Parents can add
attachments such
as documents &
pictures to send
for correcting.

There is two
options - to save
but don’t send or
to send for
review back to
the teacher.

7. Feedback
from the

teacher
Returning to the
homework section
at a later time,
you may notice
new homework
feedback.

Clicking on a date
will open the
response from
the teacher on
homework sent to

_1: St Brendan's NS

Homawork for Sally Baker 3rd
Claza, Katie Newman on Tuesday

21/04,2020

St Brendan's NS

4. Save but
don't send the
homework

If you pick this optio
in step 3, files and
comments will be
saved but won't yet
be sent to the
teacher.

In the homework
section you will see
homework not sent.
Here you can review
what you are
submitting and send
it when you are read

8. Viewing the
feedback from
the teacher

In the feedback
section you can
see any comments
or awards sent
from the teacher.

You will in some
cases also have
the option to
resubmit work.
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How parents use the Attendance Notes on
Aladdin Connect

3. Note type

#

1. Homescreen

_.ﬁo begin you will need
to access the
Attendance notes

e section of the app.

You will now see a list of
all the absent note
options available to you.

Next you will need to ' After you have selected

_ select the type of note oSl _ your note type you will
you wish to send to the be brought to the
school. following page.

2 StBrendan's NS %t StBrondan's N5

The first two options in
this list are to notify you

if there is an outstanding
absence that needs a note
submitted or if the school

Here you can select
to notify the school of
an upcoming absence,
early leaving or late

Here you will simply
need to select which
child(ren) this note

This is done through
your app homescreen
by tapping on the

absence notes section
(red arrow).

Stop2ol3
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Stepaora

require you to fillina

Return to School
Declaration.

' 5. Submit Absence

If you choose to submit an
absence reason to the school
there will be two more steps
required.

Firstly, you will need to select
an absence reason from the list
available, for example illness.

Next you will need to submit
some details such as a start and
end date for the absence. An
additional notes box is provided
if needed.

l 8. Confirmation

P |

Finally you will be

© greeted with this screen
making you aware your

message has now been

successfully sent.

From here the school will
be able to view the note
you sent to them well in
aduance!

the list.

_ If you select the option to
submit an early leaving
you will be greeted with
the following screen.

Here you will need to

enter the date and time
along with who will collect
you child(ren).

A note box is provided if
you require any additional

' information to be sent.

T |

"2 Sthrondan's NS

arrival by tapping the
corresponding option in

6. Submit Early Leaving

12 51 Brengons N3 |

step2of2

applies.

When you have made
your selection tap
‘Next' to continue.

7. Submit Late Arrival

If you select to inform the school
of a late arrival you will be
greeted with this screen.

Here you will need to select a date
and the time your child will arrive
in the school. If you are unsure the
time your child will arrive you can
tick the "time is not yet known"
box.

9. Review Notes

Once a note has been
submitted you can
review it by returning
to the attendance notes
section and selecting
“view my notes”.

Here you can see any re-
cent note you have sent
and also have the option
to delete a note if you
need.

An optional notes box is also
available such you need.
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How parents use permissions on
Aladdin Connect

1. Permissions On
Home Screen ‘

To first access the
permissions feature
of Connect simply tap
—— g the permissions icon

) located on the app You can simply tap on In some cases, if
home screen. your desired choice: available, the option to

Green - Give Permission et S n:.m:mm your selection
Red - Refuse Permission | will be available.

3. Permission
| status Displayed
Once selected the

permission will display
your selected choice.

2. Current Pending
| Permissions
Here you can see any _

outstanding permissions
available.

2 StBrendan's NS .12 St Brendan's NS St Brendan's NS

4. Student Profile

Permissions can be
viewed at a later date
by visiting the student
menu.

This screen will list all
permissions associated
with your child.

In some instances there
may be the option to
change your selection.

Simply select your
child, press student
menu and then select
permissions from the
list.
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Tips when you are not receiving notification
clerts on Connect

1. Make sure your device is 2. Make sure notifications for the
PIN protected. Aladdin app are enabled.

mn w.‘m:nw: s NS <

mc.:

If there is no PIN on your phone, you can get Check in your phone settings that notifications
notifications but you will need to enter your for Aladdin Connect are enabled.
password every time to access the app.
If notifications is unticked for Aladdin in phone
You can check security settings on the login settings, then you will see the following
screen (red arrow). If you have no PIN on your when you go to sign in on the app.
device you will be see the error message
(red circle).

e




